Latches

(Models 2230, 2230DC, 2435, 2835, 2835DC, 7055, 1150, 1150DC, 3230, 3230DC)

An actual latch locking mechanism

1. My latch does not retract when I push my lever down / turn the knob to the right.

When the latch “sticks” in the “in” position, check these easy steps:

1. The centering guide pin must be in place

2. If guide pin is installed and still sticks, loosen the inside body screws. If the latch pops
out, the tail piece could be too long. The tail piece length should be between 4 -1”
Maximum sticking out of the door.

3. If centering guide pin and tail piece length is ok, check the latch with nothing on it

(inside or outside body). If latch works fine, this is a mounting issue. Check the
template and re-drill the holes if necessary.

2. When I put the combination in and turn knob or lever, latch does not retract.

Change position of tail piece. The tail piece should either be at the 2:00/8:00 or 10:00/4:00
position.



